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OVERRIDING PRINCIPLES

Securing Common Values Reducing Inquality and Improving Primary Care

(Section 4.2) (Section 4.3-4.7)

FOUR AREAS WHAT ISSUES HAS THE CCG IDENTIFIED FRAMEWORK
OF FRAMEWORK ABOUT CMHS SERVICES REFERENCE

!) Is there significant unment need?
Assessment S : .
Could you maintain more people in primary care (PC)?

“Early with What can be done in PC to improve assessment?

positive action” :
Are assessments made in PC trusted?

Are your patients getting access to the right
specialist MHS quickly enough?

Have you agreed the time it takes to access services?
Do you monitor performance against these standards?

to services

“For it to be Section 4.4
rapid it has

to be easy” What is the patient experience of access?

Is it clear across the system how you access services?

Are crisis teams seeing the right people and having
an impact on care and levels of admissions

Are your patients getting to see the right specialist

service and then receiving effective interventions?
Treatment : 5
Do services have the right kind and numbers of staff?

“Never Are your patients given a choice in how they get care

abandoned e.g. supported at home?
always enabled” .
Do your patients have better mental health after

contact with specialist MHS?

D Do the arrangements for discharge from
MH services work well?

Are people staying on the Community caseload too long?

Management v p .
Do you have access to good discharge information?

“Optimising Section 4.6

. Do users know how to re access services?
the system

Are people with mental health problems
in stable accommodation?

Do local services work effectively with each other?

ARE WE WORKING IN PARTNERSHIP TO BE SUSTAINABLE? (SECTION 4.7)



